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ONE EMAG is a byword for the transition towards a 
knowledge organization. The EMAG Group is a learning 
organization where we do not see mistakes as flaws, 
but rather as experiences that help us to keep getting 
better. We reject of the silo mentality and seek an      
equitable interaction across all locations, cultures, and 
hierarchies as a great strength that will make our com-
pany more resilient to crises. We want to promote re-
spect and appreciation between all employees and, at 
the same time, create transparency and thus accep-
tance for the corporate strategy.

Our corporate
culture 

�One Team
ONE EMAG is a byword for one 
team.  
A team that works across depart-
ments, locations, and even con-
tinents towards shared success. 
Digitalization and standardization 
make information accessible to 
everyone. This makes us faster 
and more agile in the implemen-
tation of projects. The exchange 
between employees, the transfer 
of knowledge, and the associated 
desire and opportunity to learn are 
central elements of this project.

One Contact
ONE EMAG is a byword for 
one contact, for a solution from 
a single source. Regardless of 
whether it is about manufacturing 
solutions, digitalization, or ser-
vice – ONE EMAG is a byword for 
lean processes and transparency 
in project management across the 
entire EMAG Group.

�

One Goal
ONE EMAG is a byword for the 
one goal of developing unique 
solutions for our customers as a 
digital machine builder. The digita-
lization of manufacturing solutions 
and the analysis of production data 
create real added value, as well 
as new optimization potential, and 
thus ensure the competitiveness 
of our customers. To do this, we 
continue to break new ground and 
rely on agile methods to develop 
ourselves.

�One Future
ONE EMAG is a byword for taking 
responsibility together. We can 
only meet the great challenges of 
the world, such as environmentally 
friendly mobility, climate change, 
energy transition and poverty 
reduction, together. By implement-
ing common environmental stan-
dards, a code of conduct shared by 
everyone and a continuous training 
and learning process, we are help-
ing to create a better future for 
everyone. 
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The EMAG Conduct Guidelines describe the principles of our 
social responsibility. We respect the internationally recognized 
human rights of the United Nations and the conventions of the 
International Labor Organization (ILO). We expect compliance 
with these principles from our business partners.

Compliance

Management is responsible for enforcing 
these principles. They are part of our rules 
and guidelines. We expect that every emp-
loyee feels personally responsible for com-
plying with these Conduct Guidelines and 
supports their colleagues in adhering to 
them.

The EMAG Compliance Guideline contains 
the principles of social responsibility for 
compliant behavior by its organizational 
members, its employees, and its business 
partners with regard to compliance with 
the legal requirements and prohibitions. 

All EMAG employees and all business part-
ners are requested to refrain from any form 
of fraud or breach of trust, insolvency of-
fenses, corruption, granting of advantages, 
bribery, or corruption. In addition, the par-
ties observe the relevant legal provisions 
on the prevention of money laundering and 
do not participate in money laundering acti-
vities. Decisions are made exclusively on a 
factual basis and not driven by personal or 
one’s own fi nancial interests.

Laws, particularly antitrust laws that pro-

tect and encourage competition, must be 
obeyed. Businesses must respect fair 
competition and abide by the prohibition of 
collusion with competitors and other ac-
tions that impede the free market. 

Customer orientation, globality, and speed 
are corporate strengths of EMAG that 
need to be constantly improved and fur-
ther developed. We acquire orders in a fair 
manner through the quality and price of 
our innovative products and services, ta-
king into account the applicable export 
control laws (EU Dual-Use Regulation, De-
legated Regulation, Foreign Trade Regula-
tion, Foreign Trade Act, War Weapons 
Control Act, and the embargo regulations). 
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Customer orientation, globality, and speed are
corporate strengths of EMAG that need to be
constantly improved and further developed.



8

Transparent and trusting communication, as well 
as forward-looking management, promote 
intercultural exchange across all locations. 
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Management regularly informs EMAG employees about current develop-
ments. This forms the basis for everyone to know what EMAG stands for 
and what vision the management is pursuing.

Transparent and trusting communication, as 
well as forward-looking management, promote 
intercultural exchange across all locations. 

In a common exchange, we ensure that the 
workforce can exchange information openly 
with the company management without having 
to fear disadvantages. This is supported by a 
democratically elected employee representati-
ve body.

We regard the development of our  employees 
as a signifi cant investment in the future of our 
company. In addition to professional develop-
ment, we also pay attention to the develop-
ment of social and methodical skills. We attach 
great importance to the promotion of our junior 
staff  and talents.

At EMAG, we respect the personal dignity, pri-
vacy, and personal rights of every individual. 
We promote equal opportunities and equal 
treatment for our employees regardless of their 
skin color, race, nationality, social background, 
any disability, political or religious beliefs, se-
xual orientation, labor union activities, gender, 
or age.

We do not tolerate unacceptable treatment of 
employees, such as mental hardship, sexual 
and personal harassment or discrimination.

It is important to EMAG to ensure adequate 
compensation and to guarantee the legally sti-
pulated national minimum wage, as well as to 
comply with the maximum working hours sti-
pulated by law in the respective country. The 
working hours and work-free times must at 
least comply with applicable laws, industry 
standards, and the relevant ILO conventions.

The safety and health of all our personnel at 
work has the very highest priority. Occupational 
safety measures to assure and improve this are 
implemented on a continuous basis. These are 
measures to prevent accidents at work and to 
avoid work-related health risks, including mea-
sures for designing the work to be suitable for 
human beings.

EMAG is a medium-sized company. Through 
family-friendly measures, we contribute to in-
creasing the satisfaction and motivation of our 
employees and thus the performance of our 
company.

People
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Partners
The EMAG quality promise is also refl ected in the expectations 
towards their business partners, who undertake to maintain equal 
opportunities in employment, to refrain from any kind of discrimi-
nation and to prevent forced or compulsory labor. 

»  Child labor must not be used at any stage of production or for ser-
vices. All business partners are requested to comply at least with 
the ILO conventions on the minimum age for commencement of 
employment and the prohibition of child labor. The safety and health 
of children must not be compromised and their development must 
not be inhibited.

»  As employers, all business partners and suppliers guarantee safety 
and health protection at work, at least within the framework of the 
applicable national regulations, and support continuous improvement 
of the working environment.

»  When it comes to environmental issues, suppliers must take a pre-
cautionary approach and undertake initiatives to promote environ-
mental responsibility. In addition, they must promote the develop-
ment and dissemination of environmentally friendly and 
energy-effi  cient technologies and processes.
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EMAG maintains a transparent and 
cooperative partnership with 

all business partners.
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From production and assembly through administration to 
the end product, we strive to make all processes as envi-
ronmentally friendly as possible.
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The current certifi cates can be found at:  

www.emag.com/company/quality-and-environmental-management/

Environmental Management
Certifi cates

Planet

EMAG acts as a competent solution provider 
and companion for a future with fewer CO2

emissions. In doing so, we are supported by 
sustainable value creation from economic, eco-
logical, and social responsibility.

All products manufactured along the supply 
chain must at least meet the legal environmen-
tal protection requirements of their respective 
market segment. This includes all production 
processes, materials, and substances used in 
production.

Optimum environmental protection must be 
guaranteed in all phases of production. Particu-
lar importance is attached to the application 

and further development of energy and water-
saving technologies, as well as the use of stra-
tegies to reduce noise, pollutant, and greenhou-
se gas emissions. 

We maintain an effi  cient environmental ma-
nagement system that we constantly improve. 
Minimum requirements include compliance 
with local environmental protection laws and 
the specifi cations of the environmental protec-
tion management system of the EMAG Group. 
In practicing our environmental responsibility, 
we work together with our business partners 
and suppliers.

We are aware of our responsibility towards the environment, society, and 
future generations. It is our task to avoid hazards to people and the envi-
ronment and to continuously limit the burden on our biosphere.



14

05
Digitalization
For EMAG, the protection of privacy is not just a legal requirement, 
but an expression of honest and fair behavior towards employees and 
business partners. It is therefore a declared corporate goal to protect 
both the personal rights of employees and all business partners in 
compliance with the applicable statutory provisions of data protection 
laws. 

The security of data and information is of great 
importance to us. We implement technical and 
organizational measures in our systems to en-
sure the confi dentiality, availability, and integrity 
of personal data and the security of all business 
information by means of the appropriate stan-
dards.

Within the scope of their duties, each individual 
is responsible for ensuring a high level of pro-
tection in the area of data protection and infor-
mation security at EMAG. 

All business partners are obliged to treat as 
business secrets all non-obvious technical and 
commercial details that become known to 
them through the business relationship. Perso-
nal data shall be handled in accordance with ap-
plicable law. We also respect the protection of 
intellectual property of third parties.
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The EMAG Group attaches particular importance 
to compliance with applicable laws relating to 

data security and data protection.
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EMAG EUROPE 

EMAG Salach GmbH
Austrasse 24
73084 Salach
Germany
Phone: +49 7162 17-0 
E-mail: info@emag.com

EMAG Salach GmbH – Austria
Glaneckerweg 1
5400 Hallein
Austria
Phone: +43 6245 76023-0
E-mail: info@austria.emag.com

EMAG Salach GmbH – Sweden
Glasgatan 19B
73130 Köping
Sweden
Phone: +46 221 40305
E-mail: mkarlsson@emag.com 

EMAG Salach GmbH – Hungary
Gerenda 10
1163 Budapest
Hungary
Phone: +36 30 9362-416
E-mail: lbujaki@emag.com 

EMAG Salach GmbH – Czech Republic
Lávová 1628/8
104 00 Praha 10 – Uhříněves
Czech Republic
Phone: +420 731 476070
E-mail: mdelis@emag.com 

EMAG Salach GmbH – Poland
Spółka z ograniczoną odpowiedzialnością 
Oddział we Wrocławiu
ul. Krzycka 71A / 6
53-020 Wrocklaw
Poland
Phone. +48 728 389 989
E-mail: arak@emag.com

EMAG Salach GmbH – France
5 Avenue de l‘Europe
18150 La Guerche sur l‘Aubois
France
Phone: +33 02 48 7711-00
E-mail: info.france@emag.com

EMAG Salach GmbH – Spain
Pasaje Arrahona, n° 18
Polígono Industrial Santiga
08210 Barberà del Vallès (Barcelona)
Spain 
Phone: +34 93 7195080
E-mail: info.spain@emag.com

EMAG Salach GmbH 
Merkezi Almanya – Turkey
Istanbul Merkez Subesi
Sanayi Cad. No.: 44
Nish İstanbul Sitesi D Blok
D:155 34196 Yenibosna – Istanbul
Turkey
Phone: +90 532 694 54 44
E-mail: ckoc@emag.com

EMAG Milano S.r.l.
Via dei Mille 31
20098 San Giuliano Milanese (Mi)
Italy
Phone: +39 02 905942-1
E-mail: info.milano@emag.com

EMAG AMERICA

EMAG L.L.C. USA
38800 Grand River Avenue
Farmington Hills, MI 48335 
USA
Phone: +1 248 477-7440
E-mail: info@usa.emag.com

EMAG MEXICO
Maquinaria EMAG Mexico S de RL de CV
Av. Hercules 301 Nave 1
Poligono Empresarial Santa Rosa
76220 Santa Rosa Jauregui, Querétaro
Mexico
Phone: +52 442 291 1552
E-mail: info@mexico.emag.com

EMAG DO BRASIL
Edifício Neo Corporate Offices, CJ 1503 
Rua Enxovia, 472
04711-030 São Paulo SP 
Brazil
Phone: +55 11 38370145
E-mail: info@brasil.emag.com

EMAG ASIA

EMAG (China) Machinery Co., Ltd.
Sino-German Advanced Manufacturing 
Technology International Innovation park 
Building 2, No. 101, Chen Men Jing Road
215400 Taicang 
Jiangsu, China
Phone: +86 512 5357-4098  
E-mail: info.china@emag.com

EMAG (Chongqing) 
Intelligent Technology Co., Ltd. 
24-7 Fangzheng Allee
Beibei Stadtbezirk
400700 Chongqing, China
Phone: +86 23 6824 8000
E-mail: info.china@emag.com

TAKAMAZ EMAG Ltd.
1-8 Asahigaoka Hakusan-City 
Ishikawa Japan, 924-0004 
Japan
Phone: +81 76 274-1409
E-mail: info@takamaz.emag.com

EMAG INDIA Pvt. Ltd.
Technology Centre
No. 17/G/46-3, Industrial Suburb
2nd Stage, Yeshwantpur
Bengaluru – 560 022
India
Phone: +91 80 50050163
E-mail: info@india.emag.com

EMAG KOREA Ltd.
Rm204, Biz center, SKn Technopark
124 Sagimakgol-ro, Sangdaewon-dong 
Jungwon-gu, Seongnam City
Gyeonggi-do, 462-721
South Korea
Phone: +82 31 776-4415
E-mail: info@korea.emag.com

EMAG Systems GmbH (Thailand) 
Eastern Seaboard
848/14 M.3, Bowin, Sriracha
Chonburi 20230
Thailand
Phone: +66 (0) 38110485
E-mail: service.thailand@emag.com

AT HOME, AROUND THE WORLD.


